
Name of the researcher…Henry Paul Gichana… 

Name of the municipality……Mangaung Metro…… 

Province……Free State…. 

National Treasury classification……A………………….. 

Population size……………… 861,651 (2020)… ……….. 

Budget………………………….. R 8,039 billion …..……….. 

 

1. Does the municipality have a functional website? Does the website have a dedicated page for 
procurement information, which can be accessed without registration? 

a. Yes, the municipality has a functional website with a dedicated page for procurement 
information, and this information can be accessed without registration. 

b. Yes, the municipality has a functional website but the website has no procurement 
information or the municipality has a functional website with a dedicated page for 
procurement information but registration is required to access this information. 

c. No, the municipality does not have a functional website. 
 

Answer: a 
Source: http://www.mangaung.co.za/category/tenders-bids/ 
Comments: The Website has a section dedicated to Supply Chain Management (SCM) under 
which there are various pages with procurement information including pages on “BIDS 
Opening Registers”, “Awarded BIDS/Tenders/Quotations”, “Weekly Quotations” and 
“Tenders/Bids”. 
 

2. Does the municipality publish tender notices? 

a. Yes, the municipality publishes tender notices and the list of tender notices seems 
complete. 

b. Yes, the municipality publishes tender notices but the list of tender notices has obvious 
gaps or the list seems incomplete. 

c. No, there are no tender notices on the municipality’s website. 
 

Answer: b 
Source: http://www.mangaung.co.za/category/tenders-bids/  
Comments: The metro has published various lists of available bids for several months over 
the period of the survey. However, there are no tender notices for the months of December 
(2019) and January, April, May & August of 2020.  
 

3. Does the municipality publish tender specifications for tender notices on its website, can they 

be downloaded free of charge? 

a. Yes, the municipality publishes tender specifications on its website, which are 
downloadable free of charge.  

b. Yes, the municipality publishes tender specifications, which are downloadable free of 

charge but only for some tender notices or the municipality publishes tender 

specifications but it imposes a cost to access the specifications. 



c. No, the municipality does not publish tender specifications. 

 

Answer: c 
Source: http://www.mangaung.co.za/category/tenders-bids/; 
http://www.mangaung.co.za/2020/07/03/list-of-available-bids-147/ 
Comments: What is availed on the website is a list of available bids/tenders. Although the 

descriptions for some tenders come with some detail, no tender document or bid 

specifications are provided. Access to tender documents is conditional on the payment on 

payment of specified fees. This information is also not available on the eTender Portal. 

 

4. Does the municipality publish the name of companies or individuals who win tenders on its 

website? Does it do so on time (i.e. within five working days after the award)? 

a. Yes, the municipality publishes information about who wins tenders within five working 
days. 

b. Yes, the municipality publishes information about who wins tenders but after five 

working days or the list of names of companies or individuals who won the tender has 

obvious gaps or seems incomplete. 

c. No, the municipality does not publish information about who wins tenders. 
 

Answer: b 
Source: http://www.mangaung.co.za/category/awarded-bids-tenders-quotations/; 
http://www.mangaung.co.za/2020/06/22/awarded-formal-bids-tenders-quotations-43/ 



Comments: The information is published. However, although the dates of publication and 
the dates of award, for some tenders, appear to indicate compliance with the five-day 
period, this is not consistent for most of the other tenders. 
 
5. Do tender specifications remain accessible on the website after the contract has been 

awarded for the duration of the contract? 

a. Yes, the tender specifications remain accessible on the website after the contract has 
been awarded for the duration of the contract.  

b. Yes, the tender specifications remain accessible on the website after the contract has 
been awarded but not for the entire duration of the contract or not all tender 
specification information remains accessible on the website for the entire duration of 
the relevant contracts. 

c. No, the tender specifications are removed after the award of the contract or the 
municipality does not publish tender specifications. 

 
Answer: c 
Source: http://www.mangaung.co.za/category/tenders-bids/ 

Comments: This information is not available either on the website or the portal (see question 
3 above). 
  
6. Does a municipality publish the price of the contract? 

a. Yes, the municipality publishes the price of the contract. 
b.  Yes, the municipality publishes the price of the contract but does not seem to publish 

the price of contracts for all tenders 
c. No, the municipality does not publish the price of the contract. 

 

Answer: b 
Source: http://www.mangaung.co.za/2020/06/22/awarded-formal-bids-tenders-
quotations-43/; http://www.mangaung.co.za/wp-content/uploads/2020/02/10-Feb-2020-
Awarded-Formal-BIDS-above-200-January-2020.pdf; http://www.mangaung.co.za/wp-
content/uploads/2020/06/6-July-2020-Awarded-Formal-BIDS-above-200-July-2020.pdf  
Comments: The price is published alongside the information on the winners of the tender 
for most of the tenders. However, some indicate “Rates Gazetted with the available budget 
from Public Transport Network Grants” or make reference to external sources instead. 

 

7. Does the municipality publish any information on how the project will be implemented, for 

instance, timelines and deliverables, otherwise known as service delivery agreements or 

implementation plans? 

a. Yes, the municipality publishes information on how the project will be implemented. 
b. Yes, the municipality publishes information on how the project will be implemented, but 

the list of service delivery agreement or implementation plans has obvious gaps or the 
list seems incomplete. 

c. No, the municipality does not publish information on how the project will be 
implemented. 

Answer: c 
Source: http://www.mangaung.co.za/category/awarded-bids-tenders-quotations/ 
Comments: No information can be found on the website regarding the implementation of 
the awarded tenders. 
 



8. Does the municipality publish procurement information on both its website and the eTender 

portal? 

a. Yes, the municipality publishes procurement information on both its website and the 
eTender portal. 

b. Yes, the municipality publishes procurement information on both its website and the 
eTender portal but the information on these two platforms does not correspond. 

c. No, the municipality only publishes procurement information on either its website or the 
eTender portal. 

d. No, the municipality does not publish procurement information on either its website or 
the eTender portal. 

Answer: b 
Source: http://www.mangaung.co.za/2020/06/22/awarded-formal-bids-tenders-
quotations-43/; https://etenders.treasury.gov.za/content/procurement-meter-reading-and-
meter-audit-service-mangaung-metro-municipality-sa-and-when; 
http://www.mangaung.co.za/wp-content/uploads/2020/06/22-June-2020-Awarded-Formal-
BIDS-above-200-June-2020.pdf;  
Comments: The website has more information on the tender notices and tenders awarded 

over the survey period compared to the eTender Portal which, for instance, has tender 

notices covering only those published for the month of October 2020. Also, where the same 

awarded tender is published on both sites, the portal lacks some information such as the 

price of the contract.  



 

 

General assessment: 

a) What is your overall impression on how easy it is to navigate the municipal website to find 

procurement information? Rate out of 10? 

9. It was quite easy to navigate the municipal website and to interact with the information.  

b) Any tips on how the municipality could improve citizens’ access to procurement information on its 

website?  

The information under each of the sections needs to be better classified and organized 

chronologically for ease of access.  

c) Are there any best practices in the municipality which can be shared with other municipalities? 

None identified.  

d) Are there any other issues that caught your attention when undertaking the assessment? 

When publishing information on the winners of tenders, the dates on some of the 

documents were signed was inconsistent with the dates on which they were stated to have 



been published. An example is three out of the five tenders published here 

http://www.mangaung.co.za/2020/06/22/awarded-formal-bids-tenders-quotations-43/  

 


